TOJIMIIEH JIOKJIAJT

3a OlleHKa HA YA0BJIETBOPEHOCTTA HA MOTPedUTeINTE OT KA4eCTBOTO HA
aIMUHHCTPATHBHOTO 00Cay:KBaHe npe3 2022 r.

HacrosmusaT goknan € u3roTBeH U myOJIuKyBaH Ha MHTEPHET cTpaHunara Ha O0muua bsa
B M3IBJIHCHHE HAa HOPMATUBHHUTE pasmnopexaanus Ha wi. 24, an. 6, 7 u 8§ or Hapenbara 3a
aaMUHUCTpaTUBHOTO oOciyxBane (HAO).

Hen: IlpoyyBanero 1wenu Ja TMOKaXKE MHEHHETO Ha TPaXJaHUTE OTHOCHO
aIMUHHCTPATUBHOTO 00cmykBaHe B OOmmHa bsuta. M3MepBaHeTo Ha yIOBICTBOPEHOCTTA OT
MPEIOCTaBSIHUTE aAMUHUCTPATUBHHU YCIYTH € HACOYEHO KbM BCUYKHU MOTPEOUTENH HA YCIYTH B
O6muHa bsina u e Ha 100pOBOJICH MPUHIIMI 3a yyacTHe. Mi3MepBaHeTo Ha yAOBIETBOPEHOCTTA HA
NOTpeOUTENUTE Ha aIMUHUCTPATUBHU YCIIYTH C€ PBKOBOJHM OT CTPEMEXK 3a MOJ00psIBaHE JAOCTHIIA
0 aIMUHUCTPATUBHUTE YCIYrM M IOBUIIABaHE KAadyeCTBOTO WM, YJECHSBaHE TpakIaHUTE U
IOPUAMYECKUTE JIMIA MPH MOJIyyaBaHETO Ha MH(OpManus 3a BUAOBETE aIMUHUCTPATUBHU YCIYTH,
IPEJOCTaBsIHE HA 3aMHTEPECOBAHUTE JIMIIA MPO(EeCHOHATHA KOHCYIITAIHS 32 33AbJDKUTEIIHUS Ha00p
OT JIOKYMEHTH, KOUTO OCUTYpSBAT U3MBIHEHUETO HAa BCSAKA aJMUHUCTPATUBHA yCIyra, HaJlexaHa
oOpaTHa Bpb3Ka OT KJIMEHTA, paBeH JOCTHI JO aJIMUHUCTPATUBHUTE YCIYTH, KOOPAUHUPAHOCT U
B3aMMOJICIICTBHE C BCUUKU CTPaHHU.

O0xBaT: MsCTO Ha NpoBeXIaHe - crpaaara Ha OOmmHa bsna, LlenTbp 32 aAMMHUCTPATUBHO
obcnyxsane (LJAO).

BbTpemnu cpeacrea 3a o0paTHa Bpb3Ka:

1. Cnenmanna KyTusi 3a MOJABaHE HAa MHEHHS W IPEIUIOKEHUs, IMOJie3HA WH(POpMAIHS,
OTLJIaKBaHMsI, MOXBaJu, Haxo s ce B LIAO;

2. AnxerHa KapTta 3a oOpaTHa Bpb3Ka, KoATo ce Hamupa B LIAO;

3. Ilpuemno Bpeme Ha Kmera, 3amecTHUK-KMeTOBeTe M | 1aBHUS apXHUTEKT - [IpuembT Ha
TpaXJAaHU W TMPEACTABUTENM HA OpraHu3allid MU M3CIYIIBAaHETO HA TEXHUTE MPEATIOKEHUS,
3alUTBAHUA U BBIIPOCH CE U3BBPIIIBA, ChITIACHO I'padUK, KOUTO ce OMOBECTSABA MyOINUYHO.

BbHIIHU cpeacTBa 32 o0paTHA BPb3Ka:

1. ®opma 3a nogaBaHe Ha CUTHAIM M/WJIM HEPETHOCTH B MHTEPHET CTPAHUIATa Ha OOIIMHATA
B cekiust ,,[Ipermopbku u curnanu’ Ha aapec: https://byala.bg/bg/kontakti

2. Enexrponna noma: byala.rs@byala.bg

3. Tenedon: 0817/72020

4. CrpaHuna Ha o0IIMHATa B COLUAIIHUTE MPEXKH.

5. M3BbpriBane Ha HAOJIIOACHHE 110 METO/IA ,,TACH KIIUEHT .

IMepuon: 01.01.2022 - 31.12.2022 1.

Iesesa rpyna: [lorpeOurenure Ha aIMUHUCTPATUBHU YCIIyTH.

AHKeTHH TnipoyuBaHusi - Peructpupanu ca oOmo 73 Opos aHKETHM KapTH 3a
YJIOBJIETBOPEHOCTTa OT HAuYMHA Ha IMpPEJOCTaBsSHE Ha aJMUHUCTPATUBHU U TEXHUYECKH YCIYTH.
[TorrbiHEHUTE aHKETHU KapTH ca aHOHMMHHU. BBIpocHTE BKIIIOYEHM B aHKETHATa KapTa ca SICHO
dopMynupaHH, KAKTO U TEXHUTE Bb3MOXHU OTTOBOPH. AHKETHATa KapTa ChIbpka 9 BhIIPOCa, BKIL.
¥ TI0JI€ 33 IPETOPBKY 3a TOA0OpsIBaHE HAa aIMIHNUCTPATUBHOTO OOCTYKBaHE.

3a mpoBexJaHE Ha MPOYYBAHETO C€ M3IMOJI3BA METOJa ,,AHKETHpaHe Ha MSACTOTO Ha
NoJjly4aBaHe Ha yciyraTta’, MpH KOMTO MOTpeOUTeNs JaBa CBOETO MHEHHUE HEMOCPEACTBEHO Cliej
NOJTyYaBaHe Ha CHOTBETHATA yCIyra IOCPEAICTBOM IOIBIBAHETO HA aHKETHA KapTa, CHIIO Taka €
JlaJieHa Bb3MOXKHOCT 3a MOI'BbJIBAHE HA ENICKTPOHHA aHKETHA KapTa B caiiTa Ha o0InHaTA.
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Ot 060011eH aHaIM3 HA AHKETHUTE KapTH PE3YyJITaTUTE ca, KAKTO CIIEe/IBa:

Brnpoc 1: Bue cre?
» ®usnuecko yuiie — 73 0TroBOPa;
» HOpuaudecko ymie — 0 0TroBopa;
» HIIO — 0 otrosopa.

Bobnpoc 2: Bamust moa?

» MBX — 5 oTroBopa;

» xkeHa — 68 oTrosopa;
Brrpoc 3: Jlecen siu e rocthibT 10 LleHTHpa 32 agMunucTpaTusHo odcayxksane (LLAO)? — 73
otroBopa — JIA

Bwrpoc 4: YaosiaerpopsiBat ;i Bu cpokoBeTe, B KOUTO ce U3TOTBAT JOKYMeHTUTe Bu?
» HambJIHO — 73 OTrOBOPA;
» otuyactd — 0 0TroBOD;
» He Me ynosierBopsiBaT — 0 0TToBOpA;

Brnpoc 5: KakBo e MHeHHETO 32 CiIykuTesnTe, KouTo Bu obcayxunxa? KakBa onenka
0MXTe UM IOCTABMJIU 110 OTHOLIEHME HA KOMIIETEHTHOCT M OTHOLIeHHe KbM Bac:

KOMICTCHTHI Henocrarpuno He BexmiBo n | be3pasnuyHo n I'py6o u
KOMIICTEHTHH | KOMIIETEHTHH | BHHMAaTEITHO XJIaTHO IIPEHEOPEIKUTEITHO

MecTHU naHBIU ™ B - v - -
1 TaKcH 33 33
I'paxnancko v B - v - -
CBHCTOSHHE 38 38
VYeTpoicTBO Ha r B - — - -
TEPUTOPHATA
OOmumHCKa - - - - - -
CcOOCTBEHOCT
Kaca ¥ ) — r v ) m -
JlemoBoicTBO |— B - r

Bwipoc 6: B kakBa cTeneH nojyvaBarte Hy:;KHaTa ungopmamnus?
» HaIbJHO — 73 OTrOBOPA,
» otyact — 0 0TrOBOpA,;
» He Me yioBieTBopsaBar — 0 0OTroBopa;

Brnpoc 7: Hanara ;im ce 1a mocemasare pbKOBOJACTBOTO HAa 001IMHATA, 32 1a Bu 0bae
U3BBbpPIIEHA ycayrara?
» Jla, Bunaru — 0 oTroBopa;
» UYecto — 0 oTrosopa;
» Psanko — 0 otroBopa;
» He - 0 otroBopa;
» B xos chepa — YCTpOHCTBO HA TEPUTOPUSTA.
Brrnpoc 8: Koii acniekT ot 00c/1y’)KBaHETO CMSATATE, Ye HAli-MHOI'0 ce Hy KAae OT
nopoopenue?
[Tpenocrassine Ha nadopmarus — 0 oTroBopa;
bwp3una u obcnyxkBane — 0 otroBopa,
OTHOMIeHNETO Ha CiTykuTenuTe KbM Bac - 0 oTroBopa;
OO6craHoBKaTa, B KOSATO ce MpenocTaBaT yciayrure — 0;
Ipyro - Mo mocouere — 0.

VVVVYY
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*  Beonpoc §8: KakBu ca Bamnre npenopbKu 3a nog00psiBaH Ha aIMUHHCTPATHBHOTO
o0cayxBane B O0muna bsina ? - HiMa NpenopbKy.

(i O0001IeHH pe3yJITaTH:
[Ipe3 2022 roauHa akKTUBHOCTTA OT CTpaHa Ha Ipa)<IaHUTE B MOIMBbJIBAHE U W3IMpaIlaHe Ha
aHKeTHH (GOpPMYISIpH € JIeKOo 3aBuileHa. [IpuumHa 3a TOBa € MpoABIDKaBalaTa eHuIeMHYHA
oOcTaHOBKa B cTpaHaTa. [ pakaanute 3asBsBaT pa3IuyHU 10 XapaKTep aIMUHUCTPATUBHU YCIIYTH.

Karo ms10 oTroBopuTe OT aHKETHHTE KapTH COYaT YJIOBJIETBOPEHOCT OT CTpaHa Ha
KIIMEHTUTE OT TPEJOCTaBeHUTE Yycayrd U uHbopMalus, KaKTO U OT OTHOLICHHETO U
KOMIIETCHTHOCTTA Ha CIYXXUTEeIUTe. MHCHHETO Ha aHKETHPAHUTE 1O OTHOIICHHE HA paboTara Ha
CII’)KUTENIUTe € IO3UTHBHO, KaTro IpeoOiajaBamiata 4acT OT aHKETHPAHUTE ca TOIY4MIH
HE00XOIMMOTO ChAeHCTBHE 3a OBP30TO pelllaBaHe Ha MpobiieMa 1M, a Ha MaJIKa 4acT Ce € HaJIO0XKHUIIO0
na ObJaT mpemnpaTeHu Ha JPYT CIYXKHUTEI, OT YHITO KOMIETCHTHOCT € OWJI BBIIPOCHT.

[To-ronsiMa yacT OT aHKETHpPAHHUTE ca HA MHEHHUE, Y€ MPEIOCTaBIHETO Ha YCIYTH € Obp30 U
KOpekTHO. O1ieHKaTa Ha KaueCTBOTO Ha 00CIyKBaHE KATO LISUI0 € [TOJIOKUTEIHA.

OTFOBOpI/ITC OT AQHKCTHUTC KapTHU COYAT YHAOBJICTBOPCHOCT OT CTpaHa HA KJIMCHTUTC OT
MPEOCTaBEeHUTE YCIAyrd M HH(OpManus, KakKTO MU OT OTHOILIEHHETO M KOMIIETEHTHOCTTa Ha
CILY)KUTEJUTE.

"
W

ip? Ha6aronennsi M3BBbPIIEHH 10 METOAA ,,TaeH KJIHEHT
. .f’/ Meroabt nipe3 2022 1. ce mpuiiara mepuoANYHO 10 TeneOoH 3a MPOCIIesIBaHe LsJIOCTHATA
OpraHu3aiys MO NpPeJoCTaBIHE Ha aJMHUHUCTPATUBHH YCIyrd B oOmuHaTta. PerymspHo ca
I/I3B’I)pIHBaHI/I HpOBepKI/I 110 TGJ’IG(l)OH u I-IpG?; KJIMCHTH KaTo HOTp€6I/IT€JII/I Ha aILMI/IHI/ICTpaTI/IBHI/I

yCiyru. He ca KOHCTATHUPAHU HECU3IIBJIHCHHU A UJIHU ITPOITYCKH.

AHaJIu3 Ha CUTHAJIH, IPEAJTOKCHUSA, sKaJI0H ¥ MOXBAJIH

MertoapT ce npujara 3a IMOCTBIIWIIM CHTHAJIMU MW HNOPCHAJIOKCHHA BBB BpPb3Ka C
AJIMUHHUCTPATUBHOTO O6CJ'Iy>KBaHe, IMOJIYUYCHHU Ha CJICKTPOHHA IOoLIa U IMHUCMCHO. Equnnaamn J)Kanou
Ca 3a YCIYTu MnIpeaoCTaBsIHU B o0acTra Ha CTPOUTCIICTBO U YCTpOﬁCTBO Ha TCPUTOpUATA.
IlocThnumm ca MmOXBallM 3a HU3pa3CHO OI[O6peHI/Ie/HOJ'IO)KI/IT€J'ICH OT3MB 3a OpraHu3alnusaTa Ha
AIMUHHUCTPATUBHOTO 06CJ'Iy>KBaHe " KaUCCTBOTO HaA MMPEAOCTABAHUTC YCIIYI'U.

- < AHaJM3 OT IPMEMHO BpeMe 3a IPaKJIaHu U OPraHu3aluu
‘i %4 Ilpe3 2022 ropuHa B TPUEMHHTE JTHH Ca TIPUETH TPAXKITAHU C B’prOCI/I 3a IPeJOCTaBsHE Ha
MIOMOIIY, IPEIOCTaBsiHE Ha YCIyrm OT Tuna ,,ColManeH acHCTEHT, BBIPOCH CBBP3aHU CbC
CcBOOOAHM pabOTHU MECTa, PEMOHT Ha YJIULM U JIp.

H3Boan:

1.06muna bsna mpunara ajeKBaTHO BCUYKM 3aABJDKUTEITHH CTaHAApPTH 3a KauecTBO Ha
aJIMUHUCTPATUBHOTO OOCTY>KBaHE M 4acT OT MPETOPHUUTEIHUTE CTAH1apTH BbBeAeHHU ¢ HapenOara.

2.Pe3ynrarute OT aHANM3UTE MMOKA3BaT, Y€ OT AJIMUHUCTPALIMATA CE MPEAOCTABAT KAaUeCTBEHU
YCIIYTH, YOBIIETBOPSBAIINA MOTPEOHOCTUTE HA TPAXKIAHUTE, B KPATKH CPOKOBE M C HEOOXOIUMOTO
OTHOIICHHE, KOETO IBJDKM BCEKH CIYKUTEN. BHUIHO e, 4e Manka 4acT OT MOTpeOUTeNnuTe Ha
a}I[MI/IHI/ICTpaTI/IBHI/I ycnyrI/I HpOSIBSIBaT AKTUBHOCT A AaBaT OIICHKAa Ha O6CJ'Iy>KBaHeTO, aKo I/I3pI/I"IHO
HE ca TTOMOJIEHH 3a TOBa, BBIIPEKH YJIECHEHUST JOCTHII 0 CPEACTBaTa 32 00paTHa Bph3Ka.

O6mmHaTa mWpoABDKaBa Jla THPCH AaKTHBHO MHEHHMETO Ha TMOTpeOMTEIuTe Ha
aIMUHUCTPATUBHUA YCIYTH B T.4. Ype3 OTKPUT IUAIOT, N1a OOCHKIa TEXHHUTE MPEUIOKEHUS U
choOpa3zsiBa C TsIX, C Iel TMOoJ0OpsiBaHE KayecTBOTO HA aJMUHUCTPATUBHOTO OOCITYy)XBaHe U
YIOBIIETBOPEHOCTTA HA MOTPEOUTENHUTE.
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