TOJIMIIEH JIOKJIAJT

3a OlleHKa HA YA0BJIETBOPEHOCTTA HA MOTPedUTeINTE OT KA4eCTBOTO HA
aIMUHHCTPATHUBHOTO 00cay:KkBaHe npe3 2021 r.

HacrosmusaT goknan € u3roTBeH U myOJIuKyBaH Ha MHTEPHET cTpaHunara Ha O0muua bsa
B M3IBJIHCHHE HAa HOPMATUBHHUTE pasmnopexaanus Ha wi. 24, an. 6, 7 u 8§ or Hapenbara 3a
aaMUHUCTpaTUBHOTO oOciyxBane (HAO).

Hen: IlpoyyBanero 1wenu Ja TMOKaXKE MHEHHETO Ha TPaXJaHUTE OTHOCHO
aIMUHHCTPATUBHOTO 00cmykBaHe B OOmmHa bsuta. M3MepBaHeTo Ha yIOBICTBOPEHOCTTA OT
MPEIOCTaBSIHUTE aAMUHUCTPATUBHHU YCIYTH € HACOYEHO KbM BCUYKHU MOTPEOUTENH HA YCIYTH B
O6muHa bsina u e Ha 100pOBOJICH MPUHIIMI 3a yyacTHe. Mi3MepBaHeTo Ha yAOBIETBOPEHOCTTA HA
NOTpeOUTENUTE Ha aIMUHUCTPATUBHU YCIIYTH C€ PBKOBOJHM OT CTPEMEXK 3a MOJ00psIBaHE JAOCTHIIA
0 aIMUHUCTPATUBHUTE YCIYrM M IOBUIIABaHE KAadyeCTBOTO WM, YJECHSBaHE TpakIaHUTE U
IOPUAMYECKUTE JIMIA MPH MOJIyyaBaHETO Ha MH(OpManus 3a BUAOBETE aIMUHUCTPATUBHU YCIYTH,
IPEJOCTaBsIHE HA 3aMHTEPECOBAHUTE JIMIIA MPO(EeCHOHATHA KOHCYIITAIHS 32 33AbJDKUTEIIHUS Ha00p
OT JIOKYMEHTH, KOUTO OCUTYpSBAT U3MBIHEHUETO HAa BCSAKA aJMUHUCTPATUBHA yCIyra, HaJlexaHa
oOpaTHa Bpb3Ka OT KJIMEHTA, paBeH JOCTHI JO aJIMUHUCTPATUBHUTE YCIYTH, KOOPAUHUPAHOCT U
B3aMMOJICIICTBHE C BCUUKU CTPaHHU.

O0xBaT: MsCTO Ha NpoBeXIaHe - crpaaara Ha OOmmHa bsna, LlenTbp 32 aAMMHUCTPATUBHO
obcnyxsane (LJAO).

BbTpemnu cpeacrea 3a o0paTHa Bpb3Ka:

1. Cnenmanna KyTusi 3a MOJABaHE HAa MHEHHS W IPEIUIOKEHUs, IMOJie3HA WH(POpMAIHS,
OTLJIaKBaHMsI, MOXBaJu, Haxo s ce B LIAO;

2. AnxerHa KapTta 3a oOpaTHa Bpb3Ka, KoATo ce Hamupa B LIAO;

3. Ilpuemno Bpeme Ha Kmera, 3amecTHUK-KMeTOBeTe M | 1aBHUS apXHUTEKT - [IpuembT Ha
TpaXJAaHU W TMPEACTABUTENM HA OpraHu3allid MU M3CIYIIBAaHETO HA TEXHUTE MPEATIOKEHUS,
3alUTBAHUA U BBIIPOCH CE U3BBPIIIBA, ChITIACHO I'padUK, KOUTO ce OMOBECTSABA MyOINUYHO.

BbHIIHU cpeacTBa 32 o0paTHA BPb3Ka:

1. ®opma 3a nogaBaHe Ha CUTHAIM M/WJIM HEPETHOCTH B MHTEPHET CTPAHUIATa Ha OOIIMHATA
B cekiust ,,[Ipermopbku u curnanu’ Ha aapec: https://byala.bg/bg/kontakti

2. Enexrponna noma: byala.rs@byala.bg

3. Tenedon: 0817/72020

4. CrpaHuna Ha o0IIMHATa B COLUAIIHUTE MPEXKH.

5. M3BbpriBane Ha HAOJIIOACHHE 110 METO/IA ,,TACH KIIUEHT .

IMepuon: 01.01.2021 - 31.12.2021 r.

Iesesa rpyna: [lorpeOurenure Ha aIMUHUCTPATUBHU YCIIyTH.

AHKeTHH nipoyuBaHusi - Peructpupanu ca oOmo 41 Opost aHKETHM KapTH 3a
YJIOBJIETBOPEHOCTTa OT HAuYMHA Ha IMpPEJOCTaBsSHE Ha aJMUHUCTPATUBHU U TEXHUYECKH YCIYTH.
[TorrbiHEHUTE aHKETHU KapTH ca aHOHMMHHU. BBIpocHTE BKIIIOYEHM B aHKETHATa KapTa ca SICHO
dopMynupaHH, KAKTO U TEXHUTE Bb3MOXHU OTTOBOPH. AHKETHATa KapTa ChIbpka 9 BhIIPOCa, BKIL.
¥ TI0JI€ 33 IPETOPBKY 3a TOA0OpsIBaHE HAa aIMIHNUCTPATUBHOTO OOCTYKBaHE.

3a mpoBexJaHE Ha MPOYYBAHETO C€ M3IMOJI3BA METOJa ,,AHKETHpaHe Ha MSACTOTO Ha
NoJjly4aBaHe Ha yciyraTta’, MpH KOMTO MOTpeOUTeNs JaBa CBOETO MHEHHUE HEMOCPEACTBEHO Cliej
NOJTyYaBaHe Ha CHOTBETHATA yCIyra IOCPEAICTBOM IOIBIBAHETO HA aHKETHA KapTa, CHIIO Taka €
JlaJieHa Bb3MOXKHOCT 3a MOI'BbJIBAHE HA ENICKTPOHHA aHKETHA KapTa B caiiTa Ha o0InHaTA.
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Ot 060011eH aHaIM3 HA AHKETHUTE KapTH PE3YyJITaTUTE ca, KAKTO CIIEe/IBa:

Brnpoc 1: Bue cre?
» ®usnuecko e — 41 oTroBopa;
» HOpuaudecko ymie — 0 0TroBopa;
» HIIO — 0 otrosopa.

Bobnpoc 2: Bamust moa?

» MBX — 2 OTTOBOpA;

» xeHa — 39 oTroBopa;
Brrpoc 3: Jlecen sim e rocthibT 10 LleHTHpa 32 agmunucTpaTusHo odcayxksane (LIAO)? — 41
otroBopa — JIA

Brrpoc 4: YaoBoJierBopsiBaT Jin Bu cpokoBeTe, B KOUTO ce H3rOTBAT T0KyMeHTUTE Bu?
» wHanbJHO — 40 oTroBopa;
» oruactd — 1 0TroBOp;
» He Me yaoBoieTrBopsiBat — 0 0TroBopa;

Brnpoc 5: KakBo e MHeHHeTO 3a ciIyKuTeJinTe, KOUTOo Bu o6ciayxnxa? KakBa onenka
0MXTe UM IOCTABMJIU 110 OTHOLIEHME HA KOMIIETEHTHOCT M OTHOLIeHHe KbM Bac:

‘ HenocraTbpuno He BexmmBo u | be3paznuuno u I'pybo u
Komnerentan

KOMIICTEHTHH | KOMIIETEHTHH | BHHMAaTEITHO XJIaTHO IIPEHEOPEIKUTEITHO
MecTHU naHBIU r B - — - -
U TakcH
I'paxnancko v v
CBHCTOSHHE 40 L L 40 L L
VYeTpoicTBO Ha ™ ™
TepUTOpUsITA L 1 I 1 B B
OOmumHCKa - - - - - -
CcOOCTBEHOCT
Kaca r [ r r
HenosoncTeo |— — |— r

Brrnpoc 6: B kakBa cTeneH nojy4aBaTte Hy»KHaTa ungopmamnus?
» wHambJHO — 40 oTroBoOpa;
» orvactd — 1 oTroBop;
» He Me ynoBoueTrBopsiBat — 0 oTroBopa;

Brnpoc 7: Hanara jim ce 1a mocemasare pbKOBOJACTBOTO HAa 001IMHATA, 32 1a Bu 0bae
HU3BBbpIICHA ycJayrara?
» Jla, Bunaru — 0 oTroBopa;
» UYecto — 0 oTrosopa;
» Psanko — 1 otroop;
» He - 0 otroBopa;
» B xos chepa — YCTpOHCTBO HA TEPUTOPUSATA.
Brrnpoc 8: Kot acniekT ot 00c/1y’KBaHETO CMSATATE, Ye HAli-MHOI'0 ce Hy K/Aae OT
nopoopenue?
[Tpenocrassine Ha uadopmarus — 0 oTroBopa;
bwp3una u obcnyxBane — 1 otroBop;
OTHoOmIeHNeTO Ha cirykuTenuTe KbM Bac - 0 oTroBopa;
OO6craHoBKaTa, B KOSATO ce NMpenocTaBaT yciayrure — 0;
Ipyro - Mo mocouere — 0.
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*  Beonpoc §8: KakBu ca Bamnre npenopbKu 3a nog00psiBaH Ha aIMUHHCTPATHBHOTO
o0cayxBane B O0muna bsina ? - HiMa NpenopbKy.

(i O0001IeHH pe3yJITaTH:

[Ipe3 2021 roauHa akTUBHOCTTA OT CTpaHa Ha TPa)KJaHUTE B MOI'bJIBAHE M M3IpAIllaHEe Ha
aHkeTHU (opMylsipu € He3ajoBoiuTenHa. [IpuymHa 3a TOBa € MPOJBJDKABAIIaTa W3BBHpPEIHA
enuaeMuyHa OOCTaHOBKA B CTpaHaTa. [ pakJaHWTE 3asaBABAT pa3IMYHU 10 XapakTep
aMUHUCTPATUBHU YCIIYTH.

KaTto msu10 OTroBOpuTe OT QHKETHHTE KapTH COYaT YJOBJICTBOPEHOCT OT CTpaHa Ha
KIIMEHTUTE OT TPEJOCTAaBEHUTE YyCAyrd U UHPOpMaIMs, KaKTO U OT OTHOIICHHETO |
KOMIIETCHTHOCTTA Ha CIYXUTEeIUTe. MHCHHETO Ha aHKETHPAHUTE 10 OTHOIICHHWE Ha paboTara Ha
CIY)KUTEIUTE € IIO3UTHBHO, KaTro IpeoOiagaBamiaTa 4acT OT AaHKETHUPAHUTE ca TOJYyYUIIH
HEO0OXOIMMOTO ChACHCTBHE 3a OBP30TO peIIaBaHe Ha MPOoOIIeMa MM, a Ha MaJIKa 9acT Ce € HATIOXKHUIO
Ja ObJIaT MPENPATeHU Ha IPYT CIIYXKUTEN, OT YUATO KOMIIETEHTHOCT € OWJI BBIIPOCHT.

[To-ronsiMa 4acT OT aHKETHUPAHUTE Ca HA MHEHHUE, Y€ MIPEIOCTABSIHETO HA YCIYTH € Obp30 U
KopekTHO. OIieHKaTa Ha Ka4eCTBOTO Ha 00CIy>KBaHE KATO II5UI0 € MOJIOKUTETHA.

OTroBopuTe OT aHKETHHUTE KapTHU COYAT YIOBIETBOPEHOCT OT CTpaHa HAa KIUEHTUTE OT
MPEOCTaBEeHUTE YCIAyrd M HH(OpManus, KaKTO MU OT OTHOILIEHHETO M KOMIIETEHTHOCTTa Ha
CITY)KUTEJIUTE.

"
o

79 Ha6aronennsi M3BBbPIIEHH 10 METOAA ,,TaeH KJIHEHT

* £ Meroast npe3 2021 r. ce mpuiara nepuoaudHO 10 TesedoH 3a npocieasBaHe LAI0CTHATA
opraHmauH;{ 1o HpeILOCTaBﬂHe Ha aI{MI/IHI/ICT’paTI/IBHI/I yCJIyFI/I B 06HII/IHaTa. PCFYJIFIpHO ca
W3BBPIIBAHU MPOBEPKHU IO TeaehOH M 4Ype3 KIUEHTH KaTO MOTPEOUTENM Ha aJIMUHHUCTPATUBHH

yCiyru. He ca KOHCTATUPAHU HECU3IIBJIHCHHU A UJIN ITPOITYCKH.

AHaJIM3 HA CUTHAJIU, PEIJIO0KEeHHS], KAJTON U MOXBAJIH

MeroabT ce mpuigara 3a IOCTBIWIM CHUTHAIM W TPEIJIOKCHHUS BBB Bpb3Ka C
aIMHUHHUCTPATUBHOTO 00CTYy»XBaHe, MOJyUYeH! Ha eIEKTPOHHA MOIIa U MUCMEeHO0. EMMHUYHM Kanou
ca 3a YCIyTH TPEIOCTaBSIHM B 00JIaCTTa Ha CTPOUTEICTBO M YCTPONCTBO HA TEPUTOPHUATA.
[TocTpnunm ca TOXBaldM 3a HW3Pa3eHO OJOOpPEHUE/TIONIOKUTEICH OT3WB 3a OpraHu3alusaTa Ha
aJIMUHUCTPATUBHOTO OOCITY’KBaHE U KaUe€CTBOTO HA MPEOCTABIHUTE YCIYTH.

©  © AHaJM3 0T NPHEMHO BpeMe 34 IPaKIAHHU U OPraHu3alHH
B8 5L Tpes 2021 roauHa B IpHEMHNTE IHH Ca IIOCTABEHH OCHOBHO BBIPOCH Ca 33 MPEIOCTABSHE
Ha IMTOMOIIIU, PEAOCTaBsHE HA YCIYyTH OT THMA ,,COIMaIeH aCUCTeHT , CHa0OIIBaHE C MEAMKAMEHTH,
XPaHUTEIHU MPOIYKTH U Ap. YCIYTH 10 BpeMe Ha enujemusita ot Kosual9, Beripocu cBbp3aHu CbhC
cBOOOAHM pabOTHHU MecTa U JIp.

H3Boam:

1. MHoro Mmamka 4YacT OT NOTPEOMTENUTe HAa ATMUHUCTPATUBHU YCIYTH MPOSBIBAT
AKTHUBHOCT J1a J]aBaT OIleHKa Ha OOCITYXKBaHETO, aKO U3PUYHO HE Ca TIOMOJICHHU 3a TOBA, BHIIPEKH Y€,
JIOCTBIIA JIO CPEJICTBATa 32 0OpaTHA Bpb3Ka € CBOOO/IEH.

2. AKTHBHOCTTA Ha IOTPEOHUTEINTE HA AIMUHUCTPATUBHH YCIYTH B €IEKTPOHHHUTE CPEIICTBA
3a o0paTHa Bph3Ka CHIIO € HUCKA.

3. HpO}I’I)J'DKaBa TCHACHIIUATA HOTpe6I/ITeJ'II/ITe Ja OpeAnovYuTaT MpeKusd KOHTAKT 3a OOCTBII
JI0 YCIIyTHUTE.

O6mmHaTa mWpoaBDKaBa Jla THPCH AaKTHBHO MHEHHMETO Ha TMOTpeOMTEIuTe Ha
AIMUHUCTPATUBHU YCIYTH B T.4. Ype3 OTKPUT AHMAJIOT, J1a OOCHKIA TEXHUTE MPEAJIOKECHUS U
ChOOpa3siBa C TIX, C IeN TOJO0OpsSBaHE KAa4eCcTBOTO HA aIMUHUCTPATHBHOTO OOCTYy)XBaHE |
YJIOBJICTBOPEHOCTTA HA IMTOTPEOUTEITUTE.
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