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IIpeamer 1 o6xBaT

Yn.1. BerpemnuTe npasuia 3a OpraHM3alHATa Ha aIMIHECTPATEBHOTO 00cnyxBane B O6muna bama
CIIy’>KaT 3a peryiHpaHe Ha 3REHATA IPH OCHIICCTBABAHE Ha aIMHHMCTPAaTHBHOTO OOCIYXBaHE Ha
NOTPeOHTENH, KAKTO H 33 PEIVTAMEHTHPAHE HA XapaKTepa H HOCIENOBATEIHOCTTa HA H3BLPIIBAHUTE
OT TaX gelinocTH.
Yn.2. BerpemnnTe OpaBua ce OpuiIaraT CIpsAMO BCHIKH aAMHHHCTPATHBHE YCIIVIH, MPETaTany OT
obIMHaTa, HE3aBHCHMO OT HaYHHA Ha TAXHOTO IMPEAOCTABAHE,

Pazgen 11

Ipununom

Yn.3. AnMuHMCTpaTHBHOTO 0OCITyXKBaHE B PAMKHTE Ha OOIWHATA C¢ OCHUIECTBSBA IIPH CIIa3BAHE HA
IPHHIAINATE, YCTAHOBCHH AJMHHHCTPATHBHONPOLECYalIHNs KOAEKC, JaKoHa 3a aMHHHCTpALMATA,
Hapeaba 3a aamuuucTparuBHOTO o06cmyxBade, HapenGata 3a ofMeHa Ha JOKYMGHTH B
agMUHHCTpanusTa, Hapenbata 3a AJIMWHHCTpaTHBHHS PErHCTHD, XapTara Ha KIHEHTA, KakTo o
BCHYKH JeHCTBAIGM HOPMATEBHHE akToBe B Penmybmika Beirapus, kato ce rapanTupa:

1. Pasen pocTen IO agMHHHCTPATHBHHTE YCIYTH M 10 HH(OpPMAIHA 3a aAMHHUCTATHBHOTO
obcmyxBane.

2, OcurypsBaHe Ha 'bIHAa HHGOPMAIHA 32 AKTOBETE, aAMUHACTPATHBHUTE YCIYTH H NefiCTBHATA,
M31aBaHY H/MIM W3BbPIIBAHY IIPH OCHINECTBABAHE HAa aMHHACTPATABHOTO OOCIyXKBaHe

3. IlpmmoxkeHue HAa YCTAHOBEHH CTAHJAPTH 38 KA9ECTBO HA a[MHHACTPATHBHOTO 00CIyKBaHE.

4. KoopamuupanocT ¥ B3aEMOJICHCTBHE ¢ BCHIKM CTPaHH, 3AaMHTEPECOBAHHA OT MOAOOPABAHE Ha
AJIMHHHACTPATHBHOTO 0GCITYKBaHE.

5. Ilepuonuyno mpoydysaHe, H3MepBaHe M YOPABICHAE HA YHAOBIETBOPEHOCTTA Ha
noTpebHTemTE,

6. Ocurypssane Ha pasiy4Hd GOpMM ¥ HA4MHHW 32 3aABSBAHEC Ha aJMHHHMCTPATHBHH YCIYTH:
MIOCEIICHNE Ha MACTO, IOINA, €JIEKTPOHHA 110103, TenedoH 3a MpeJlocTaBsHe Ha HHPOPMAaIHs,
HWHTEPHET.

7. CnyxebHo cpbHpane Ha HHpOpMAaIHS.

8. OcurypsBane Ha pa3IMYHA HAYMHY HA IUIAINAHE Ha ABKUMHTE TAKCH MM IEHH Ha YCIyTHTE
10 6aHKOB H/MNH €JICKTPOHEH IIET, ¢ IINATEXKHA KapTa u/Hiu B Gpoii.

I'masa Bropa
OPTAHMU3AIIMA HA AIMHHUCTPATHBHOTO OBCJIYXBAHE
Paznen I
HenThp 32 aIMHHHCTPATHBHO 00CayKBaHE
Yi.4. (1) AAMUHACTPaTHBHOTO 00CTyKBaHE B paMKHTE Ha OONIMHATA C€ OCHIIECTBABA Upes:
¢ JlenTep 3a amMuHHCTpaTHBHO oOcmyxkeane (IJAQ), oﬁos:iaqu ¢ yKazaTenHu TaOem Ha
OBITapCKH €3HK, HaXOAsm ce Ha azapec rp.bana, mi. Exsapx Mocud I Ne 3.
¢ EnexTpoHHO - 9pe3 MHTEPHET cTpaHunaTa Ha O6muHara — www.byala.bg.
(2) Obmata opranm3auus N0 agMHHHCTPATHBHO OOCIYXBaHE Ha MOTpeOGHTENHMTE B OOMHMHATA Ce

OCBIIECTBABA Upe3 cnyxuTend B [TAO.
Ya.5. Hocrensr a0 IJAO B ocranammre ciykeOHHTE NOMEINEHHS, B KOHTO C€ OCHOICCTBABA

aIIMHHHCTPATHBHOTO 00CIyKBare € y100eH H NECEH 3a X0Opa € YBPEex/IaHNs, BE3PaCTHA XOpPa, X0pa ¢
HaMalleHa NOJBHKHOCT H/HJIM CBC 3aTPY/HEHHS B IPHABHKBAHETO, POAUTENH WM IPUAPYXUTEIH Ha
MAaJIKH Jella ¢ JeTCKH KOJHYKH.

Y. 6. Cnyxuremte B [JAO umar cnemunTe dyHknun:

1. IlpemoctaBar uAGOpMalMd HAa NOTPeOHTENHMTE 3a H3JABAHUTE AKTOBE H IIPEJOCTABAHWMTE
YCIIYTH IIPU OCBINCCTBABAHE HA a[MHHHCTPAaTHBHOTO 0OCIyXBaHe Ha JOCTHICH H pa3bupacM
€3HK.
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2. IlpepoctaBaT MHOPMAKs OTHOCRO IPHEMAHETO Ha 3aABIIEHHA/MCKAHUS 32 AIMHHHCTPATHBHO
o0cmyKBaHe, H3BBPIIBAHO OT APYTH aAMHHHUCTPATHBHE OPTaHH.

3. Orropapsar Ha 3aIATBaHEA OT OOLI XapaKTep M HACOYBA BBAPOCHTE IO KOMIIETEHTHOCT JI0
3BCHATA B CHOTBETHATa a[IMMHMCTPANHA, KAKTO M KbM APYTH 8JMUHHCTPATHBHH ODraHH,
KOMIIETEHTHH IO CHOTBETHHSA BEIPOC.

4. PazacHaBaT HM3MCKBaHASTAa, HA KOMTO TpaOBa Ja OTTOBapsAT 3asBICHHETO WA
HCKaHETO 32 OCBIUICCTBABAHEG Ha aIMHHHCTPATUBHOTO OOcmyxBaHe, kan(ara, NPOTECTHT,
CHTHATHT HJTH OPEATIOKEHHMETO, [0 NIPEABAPHTENHO YCTAHOBEH PEl.

5. HesabasHo mpenocTaBaT HOpManus w/WiaH JOKYMEHTH OT JPYTHTE 3BEHA B OOIIMHCKATA
aIMHHHCTpANHA, KOTATO T € HeoOXOMMMa 3a W3BLPLIBAHE HA CIIPABKHM H IIPEJOCTABIHE Ha
JOKYMEHTH IIPH aAMHUHHCTPATHBHO O0CIYy>XBaHe HA MACTO.

6. Ilpuemar 3asBIIeHHs W HCKAHHA, XI0H H OPOTECTH, CUTHANH H IIPEI0KESHHA.

7. IlpHemar 3a4BIEHHA M PETHCTPHPAT YCTHH 3allHTBAHHAA 1O 3aK0HA 3a JOCTHI 10 oOMecTBe A
HHpOpMAITHSL.

8. IlpoBepsBar mMBIHOTATA Ha JOKYMEHTALMATA MO BCAKO 3adBICHUE/HCKAHE 3a OCHIIECTBABAHE
Ha aJIMHHUCTPATUBHO 0OCITy)KBaHE.

. Jasar nadopManyi 3a xoAa Ha paboTarTa II0 IPENHCKara.

10. OcbmecTBsBaT BpB3KATA C OCTAHANMTE 3BCHA OT QAMHHACTPALHATA 0[O IOBOA
aIMHHHCTPATHBHOTO 00CIYyKBaHE.

11. IIpenocraBAT WMCKAHHUTE  JAOKYMEHTH, BKIIOYHTENHO  H3JaleHUTE HHUBHAYANHA
aIMHHHCTPAaTHBHH aKTOBE U APYTH NOKYMEHTH, NaHHH M HHOOPMAIH, KOMTO Ca PE3YITaT OT
OCBINECTBEHOTO AIMHHACTPATHBHO OOCHYXBaHE,

12. OchimecTBABAT KOHTAKT ¢ IPHEMEUTE 3a MPENIOKEHHA M CUTHAIM, KOraTo Ca Ch3JaieHH
TaKHBa, KaKTO W CBC 3BEHATa, pabOTemH €KCHEPTHO IO NpPEeNHCKHTe, 0OpasyBaHH IO
3ajBJICHHA/HCKAHNAS 38 OCBIIECTBABAHE HA aIMHEUCTPATHBHO OGCIyXBAKe, H IO IPEIACKHTE,
obpa3yBaHH BE3 OCHOBA HA CHTHAJIA HIIH MPEIIOKCHHS.

13. PasscHsiBaT HauyWHA HA IUIAMAHE, KaTO HACHPYABA IUIAINAHETO C ILIATEXKHA KapTa upes
TEpMHMHANHA ycTpoiicra [TOC.

14. U3oeiuasaT B QYHKIMMTE Ha NOCPETHHK IPH 3asBsiBaHe, 3alUlalaHe H OONyYaBage Ha
€IeKTPOHHH aAMHHHUCTPATHBHH YCIYIH Io pefa Ha HapenGarta 3a oOmIMTE M3HCKBaHHSA KBM
MHGOPMAIMOHHUTE CHCTEMH, PETHCTPHTE H elIeKTPOHHUTE 8 IMAHACTPATHRHH YCIIyTH.

Yn.6. (1) Cnysxurennre B IJAO u apyrute 3BeHa 3a aIMHHHCTPaTHBHO OGCITyXBaHE BXONMDPAT
TOTyICHNUTE 3adBICHUA, HCKAHUS, JKANOH, IPOTECTH, CHIHAIM H IPEUIOKEHHS B ABTOMATH3HPAHATA
uHdopmammonna cucreMa (AMC), xaro ochINecTBsBa B3auMOAEHCIBHE Mexay Oex-oduca n
NOTpeOUTENATE Ha AIMUHUCTPATHBHY YCIIYTH.

(2) YcrHuTe HCKaHKA ce BXOAUPAT Clie]] M3TOTBAHETO HA ChOTBETHHSA IPOTOKON, H3rOTBEH CHIIACHO
npaMepus obpasen - npunoxenue Ne 1 o1 Hapenbata 3a aiMEHACTPaTHBHO 06CTyKBaHE.

(3) 3ammamaseTo Ha CHOTBETHATE TAKCH OT NOTPeGHTEINTE Ha 8/MAHHCTPATHBHH YCIIyTH BEB BPB3Ka
¢ H3BBPIIBAHCTO MM Ce OCBINECTBsBA Ha ruie ,,Kaca* B 6poit mim ¢ IwiaTexaa KapTa 4pe3 TEPMUHATHO
ycrpoiicto IIOC. Ilpu mnpefocTapaHeTo Ha CTAHJAPTH3WPAHH aIMHHVCTPATHBHH YCIYTH,
ciyxurenute B [IAO u apyrute 38eHa 3a aIMUHECTPaTHBHO 00CIy)KBaHe IPUIATAT NPOLIEAYPHTE 1O
NPEROCTABAHETO HM, BIIHCAHH B AJIMHHMCTPATHBHIAS PETHCTEHP, H U3IIOI3BAT 00pasIUuTe Ha 3aaBICHAT
H NPOTOKOJIMTE 38 YCTHO 3asMBABaHE ChINACHO 00pa3uuTe Ha H3NABaHHTE JOKyMeHTH oT HapenGara
3a aIMHHUCTPATHBHOTO OOCITY)KBaHE.,

(4) Ilpn npenocTaBsHETO HA CTAHAAPTU3MPAHM 8MHHHMCTPATHBHM YCIYIH, clyxknTemute B [[AO u
ApYTHTe 3BeHA 33 8AMMHHCTPATHBHO 0OCIY)BaHE MPHJIATAT [IPOLIEAYPUTE IO IPEAOCTARIHETO HM,
BIIHCAHH B AJMHHHCTDaTHBHHA DETHCTEP, H U3NOI3BaT oOpasmuTe Ha 3asBieHHs H
NPOTOKOJIMTE 33 YCTHO 3adBABaHe chrilacHo Hapeabara 3a agMHHEHCTPaTUBROTO 00CTyKBaHE,
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(5) IIpu ochiecTeaBaHe Ha aAMUHHCTPATHBHOTO OOCIYKBaHe, cyxatemure B LIAO u ApyruTe 3BeHa
38 aAMHHHCTPATUBHO OOCIY)XBaHE c€ NPUALPKAT KbM OOIUTE CTAHAAPTH 3a KA4ecTBO HA
aJMHHUCTPATHBHOTO 00CIyxBaHe chIitacHo Hapenbara 3a asMUHHCTPaTHBHOTO O6CITYKBAHE.
(6) Ilpu BBL3IMOXKHOCT, aIMHHMCTPATHBHOTO OGCIYXBaHe Ce OCBHILIECTBABA IIPH M3MbJIHEHHE Ha
IPENOPBUNTENTHATE CTAHAAPTH 33 Ka4ecTBO Ha aJMHHHCTPATHBHOTO OOCIYXBaHE CBITIACHO
Hapenbara 3a aqMHHHCTPaTHBHOTO 0GCITYKBAaHE.
Y 7. (1) HAO npenocTass H3TOTBEHAA HHAMBHAYANCH aIMUHHCTPATABEH aKT HA MICTO.
(2) B cyyaii ye 3a4BHTENAT € NOCOYHN aApec 3a NOJIyYaBaHe, ChOTBETHHSA cliyxuren Ha ITAO crensa
Aa M3MpPaTH 3a9BCHHUA JOKYEMEHT, JaHHH W/MIH HHpOpMAaIus 9pe3 MOINEHCKH ONEPATOP KAKTO M IO
elnekTpoHeH mbT chriacHo HapembaTa 3a oOmmTe M3MCKBaHHS KbM HH(POPMALMOHHHTE CHCTEMH,
PErHCTPHUTE U €NEKTPOHHNTE AMHHACTPATHBHH YCIIYTH.
(3) B IIAO ce npenocrasat obpa3uy Ha 3asBNeHMS/ACKAHNA, B KOMTO 3a9BUTENIAT MOXKE J1a IOCOUH
HOpeANOYMTaHES HAYMH Ha MOJy4aBaHe Ha M3JAJCHUS HHUBHIYaleH aqMUHHCTPATHBEH aKT IO
MPEAXOAHATA ATHHES.
(4) owenckure pasxoau 3a H3MpalllaHe Ha MHAMBHAYATHHS aIMHHHCTpaTHBeH akT oT LIAO o
3a4BUTENA ca 3@ CMETKA HA 3asSBHTEN.
Yn. 8. (1) PabotrOoTO Bpeme 3a pabora ¢ kmentn B HAO e ot 08.00 4. 5o 17.00 4.
(2) B cpoTBeTHHTE 3B€HA 33 aIMHHACTPATHBHO 00CITYKBaHe Ce YCTAHOBABA TAKHB PeJl 3a IT0JI3BaHe Ha
MOYMBKHTE, KOHTO JaBa BB3MOXHOCT Ja CE€ OCHIYypH HENPEKhCBaeM peXXuM Ha pabora c
NOTpeOUTENNTE Ha aIMAHACTPATHBHEY YCIyrMl B PaMKHTE HA YCTAHOBEHOTO IO ail. 1 paboTHO BpeMe,
BKJHOYMTEIHO 32 IOMABAHE HA  3ajBJICHUS/MCKAHWY, 34 IUIAH[aHE Ha Kaca wumm  dpes I1OC
W/1M 32 NoNTyYaBaHe Ha HH(pOpMAarus, JaHHM M AOKYMEHTH, B paMKUTe Ha o6sBeHOTO 3a [[AO
paboTHO BpeMe.
(3) B cnyvaure, npu KOHTO B CiTyXeOHHTE NMOMCIICHHS MMa IOTPeOMTENH HA AAMUHMCTPATHBHH
ycayra B Kkpas Ha o6gSBEHOTO pabOTHO BpeMe, CIIyXHTENHTE Ha CHOTBETHOTO 3BEHO IPOBIDKABAT
pabota 10 TAXHOTO 06CTyKBaKe, HO HE IOBEUE OT B aCTPOHOMHYECKH Jaca Clie]] Kpas Ha oGsSBEeHOTO
paboTHO BpEME.

Pazgen 11

Cayxe6HOo Ha9aI0

Ya. 9. Cryxurenure, ca MIBXKHH CIyXeOHO Ja OCHIYpSBAT BCHYKH HM3/@BaHH OT TAX NOKYMEHTH,
HeoOXO/IMMH 32 OCBINECTBIBAHOTO OT TAX aJMUHHUCTPATHBHO 0GCIYKBAHE.
Y. 10. 3senara, oChINECTBABAINM aAMHHHCTPATHBHO OOCIYXKBaHe, OCATYPABAT 1O CIyXeOeH IET
JOKYMEHTHTE, KOMTO ¢a HeoOXOMHMM Ha IOTpeOHTeNs Ha aJMHHHCTPATHBHA YCIyra oT APYrH
aMIHHCTPAIAH, BKITIOYMTEIHO KATO BRTPEIINH €IeKTPOHHH aJMHHHCTPATHEHH YCIYTH, KOHTO CE
IpeflocTaBAT MO pezna, ycraHoBeH B Hapenbara 3a ofmmrte wM3McKBaHHA KBM HHMOPMAIMOHHHTE
CHCTEMH, PETHCTPHUTE M CJICKTPOHHKTE aIMHHACTPATHBHE YCIyTH.
Yn. 11. B ciryuanTe npeaBu/icEd B 3aKOH, 3BEHATA, OCHIICCTEABAIM AAMUHICTPATHBHO 06C Ty KBAHE,
cerbnpat cIyxe0HO HHbOpManys, JOKYMEHTH 7} TaHHH oT IpyTH
AJMIHACTPALMH, 8 IMUHHCTPATHBHA H/AIH ChACOHY OpraHH, NMAIA, KOUTO OCBIIECTBIABAT MyGHMUHA
byHKIHE, B OpraHU3alUH, KOHTO IPENOCTABAT OOIIECTBEHH YCIYTH,
Yn. 12. B O6munckara agmuaucTpan@s B rp.Bana, nnExsapx Hocud I Ne 1 e onpenenero
IOMEINCHHE Ha NMApTEPHAS €TAX 3a Mpernes Ha MHQOpMAaIa 9pes3 pasriexaane Ha OPUIHHAIH MIIH
KONHA 110 Wi 26, an. 1, T. 1 or 3akoHa 3a ZocTHI A0 oOmecTBeHa HHPOPMALIHS.

Pasgen II1

B3anmopaeiicTBae MeXKAY ATMHHACTPATABHHTE OPTaHH OPH
KOMIVICKCHO AIMHHHCTPATHBHO 0GCIyKBAHE

Yn.13. (1) Crayxurerure Ha OOMUWHCKATA aJMAHHCTPANHA OCBHINECTBABAT KOMILIEKCHO
aAMMHHCTPATHBHO 00CIy:XBaHe Ha NOTPeOATENNTE HA aIMUHUCTPATHBHE YCIYTH B CIy4anTe, KOTAaTo
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ca Hamune HeoOXOJUMHTe HPEANOCTABKH M KOTar0 TO HE IPOTHBOPEYM Ha AEHCTBAIOTO
3aKOHOAATENCTBO Ha PenyOnika boarapus.
Y. 14. (1) KoMIekcHOTO agMHHUCTPATHBHO 00CTY)KBaHE B paMKATE Ha o0LBATA ce PBKOBOIHA OT
Cexperapsa Ha ObIMHATA, OPTaHA3Mpa CE H Ce MOANOMAra OT CIIyXKUTEIHTE B 3BEHATA, AHATAXKHPAHH
C a[MHHHCTPaTHBHO O0CITy)XBaHE, KOHTO OCBIIECTBABAT B3aHMOIEHCTBHETO CBC CIYKHTEIMTE OT
OCTaHAIMTE CTPYKTYpHH 3B¢HA HAa OOLMHATa H KOMIICTEHTHHUA 8 IMAHHCTPATHBEH OPTraH.
(2) HenocpencTBenoTo u3BHpIIBAHE HA KOMIUIEKCHOTO aJMUHHCTPATHBHO OOCIYXBaHe H
OTTOBOPHOCTTA 33 OPraHU3HpPaHe HA B3aMMOJCHCTBHETO C KOMIIETETHHSA OPT'aH C& HOCH OT CITYXKHTENIH,
JI0 KOTOTO € pe30IHpaHa IpercKara.
Ya. 15. (1) IIpn npenocraBaHe Ha aAMMHHCTPATMBHA YCIyra B YCJOBHATA HA KOMILIEKCHO
aAMUHHCTPaTHBHO OOCIy)XBaHE, CIyKHTEIHTE, OCHIIECTBSIBAIM aIMHHMCTPATHBHO 06C/yXKBaHE,
CIly’xeGHO OpraHM3MupaT NPEeAOCTABIHETO Ha YCIIYraTa, KaTo KOOPAHHHUPAT B3aMMOIEHCTRIETO MEXKILY
pasIHYHMTE CTPYKTYDHH 3BeHA Ha OOGIMHCKAaTa a/MMHHCTpaIHs, KakT0 U ¢ APYTHM KOMICTETHH
OpraHH.
(2) Cayxurennte B OOIMHCKAaTa aJMHHMCTpAld HE MOTAT [a M3HUCKBAT IIPENOCTABAHE HA
HH(pOpMAIUS HIH JOKYMEHTH, KOHTO Ca HAIMYHH B OOIIAHATA MIH KOHTO MOTAT Aa 6BJAT H3UCKAHH
o CiyxeGeH BT OT APYTO ydpexIeHue. B Tesd clydan cuyXuTenute ca MUTEXHU Ja OCHTYPST
ciTyeGHO Te3W JOKYMEHTH 3a IIENNTE Ha ChOTBETHOTO MPOH3BOJICTRO,
(3) Cnmyxurenure, OCHHIECTBABAINE aIMHHHCTPATHBHO OOCIyXBaHE, yBEZOMSBAT HABPEMEHEO
HOTpeGUTENMTE 3 OCTPaHABAHE HA HEJOCTATHIHTE B 3aABICHHETO B TPHAHEBEH CPOK OT HONYIaBAHE
Ha cHOOIMEHHUETO,
(4) Cnyxurenute, HpencCTaBAIM aAMHHHCTPATUBHO OOCIYXBAHE, OCHTYpSBAT IIO CNYXKeOEH BT
JIOKa3aTeNCTBATA M JOKa3aTEICTBEHMTE CPEACTBA OT APYTH aJMUHUCTPATHBHH OPraHHM, JMIE, KOHTO
OCBHIIECTBABAT MyO/irdHy QYHKIMM, M OpTaHH3aIUM, KOHTO IIPENOCTABAT OGMIECTBEHH YCITYTH, KOHTO
ca HEOOXOIMMH 32 M3/ABaHE HA MHAMBHYAJHHA aAMUHHCTPATHBEH aKT WM 3a M3BHpPLIBAHE HA
aZMHHHCTPATHBHATA YCIyTa Ha 3asSBUTENS,
(5) Koraro 3a npenocraBsHeTO Ha aIMHHHMCIpATHBHATa YCAyra € HEOOXOMMMO YdacTHeTo Ha
KOMIIETEHTEH OpraH, NPENrCcKaTa ce H3Npaia rno peAa Ha AJIMHEACTPATHBHOIPOLIECYAIHUS KOAEKC.
Yin. 16. (1) Koraro nmpenocTaBsHETO Ha 3aiBSHATA aJIMHHHCTPATHBHA YCIyra HOTAZa B MOJETO HA
KOMIETETHOCT Ha 3BEHO OT OOIMMHCKAaTa AajMHHHCTpALEd, MOCIEAHOTO H3ZaBa WM OTKa3Bad C
MOTHBHPAHO PEIICHHE MPEA0CTABAHETO Ha aAMMHUCTPATHRHATA YCIYT2 HA 3a9BUTEIIA.
(2) AIMMHHCTPATHBHHA KT 1O TIPEAXO/HATA ANMHEsR/ MOTHBHPAHOTO PELICHME 32 OTKA3 C& M3IIpaIna
JI0 3aSBHTEIIA.
Ya. 17. (1) Cuyxurensr, OTTOBOpEH 3a IpemMcKaTa, o6pa3yBa OPOM3BOJCTBOTO, KATO IPOBEPABE
HAIMYHETO Ha CAEHATE PEKBH3HTH:

1. KOpEKTHO IIONBIHEHO 3adBJICHAE IO 00pa3el 3a ChOTBTHATA YCIIYTa;

2. wHQOpMAaNHs WIM AOKYMEHTH, H3HCKBAHH OT KOMIETEHTHHS OpraH 3a H3BLpIIBAaHE HA

YCIIyraTa, ako TAKHBa ¢¢ H3UCKBAT;
3. JMoKyMeHT 3a IUTaTeHa Takca, ako TakaBa Ce M3HCKBE, OCBEH aKoO IUIEMAHETO HE € HANPABEHO
10 €NEKTPOHEH IBT.

(2) Cayxwrenar, OTTOBOPEH 3a NIPEIHICKATA, H3TOTBA HH(POPMALMATA H J0Ka3aTeICTBEHATE CPEACTEA
OT HECroBaTa KOMIIETEHTHOCT B CPOKOBETE 3a HM3/laBaHE Ha WHAMBHAYAIHHA aJMHHMCTPATUBEH aKT
¥/MNH 3a M3BBLPHIBAHE Ha 3agBeHATA 4IMHHECTPATHEHA yCIyTa.
(3) CiryuTenarT, OTTOBOPEH 3a IIPETIMCKATA, 5 U3TIPaMIa Io KOMIETEHTHHA OpraH, KaTto ro HE(opMHupa
3a MOCOYCHHA OT 3adBHTCA] HATHH 34 NOJy4YaBaHe Ha HHAUBHIyanHUA afMHHHCTPaTUBCH aKT WM Ha
pesyiTara OT ycJIyrara.
(4) momeHcKuTe pa3Xou 3a H3IpAINaHe HA NMPEMHCKATa ¢a 3a CMETKa HA OOIMHATA.
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Yan. 18. Korato uckaHe 3a KOMILIEKCHO aIMHHHCTPaTHBHO 00CIY)KBAaHE Ce U3BLPIIIBA 110 €EKTPOHEH
BT, YCIIyraTa ce 3adBiBa Npef ofmMHaTa o peaa, ycraHoBeH B HapenGara 3a obmure H3MCKBaHUS
KbM HHQOPMAIIMOHHUTE CHCTEMH, PETHCTPHTE H eNEKTPOHHATE aAMHHACTPATHBHH YCIYTH.
Pazgen IV
Hndopmanas 3a aIMHUHHCTPATHBHOTO 06C/IyKBaHE

Ya. 19. (1) Obnmnara NoAALPXA aKTyalHa, TOYHA B AOCTOBEPHA MH(OPMAIIAS OTHOCHO peja H
OpraHH3al|ATa Ha OCBHIIECTBABAHOTO AIMHHHUCTPATHBHO OOCNYyXBaHE M IIPEAOCTABSHHTE
aJMHHUACTPATUBHU YCITYTH,
(2) LIAO cppaeiicTBa Ha MOTPeOUTETHNTE KATO:

1. Ocurypssa o6moOAOCTBIOHA, TOYHA, CHCTEMATH3MpaHa W pasbumpacMa HEdOpManHsi 3a

KOMIIETEHTHOCTTA i,
2. Ocurypssa JocThI 10 GOPMYJIAPHTE H 0Ka3Ba CHACHCTBAE 33 [IOMBIBAHETO HM.
3. IlpemoctaBs mbMHA MHGOPMAIHUA 3a CPOKOBETE, NPHUIOXMMH B IPOU3BOACTBOTO, M 3a
JBbIDKIMUTE TAKCH,
(3) Undopmanmgra mo an. 1 ce npeqocTass 1Mo JOCTHIECH HAYMH 33 BCHUKH MOTpeOUTENH, HA SCEH H
o01opasbuepaeM e3HK, 6e3 abpeBHaTypH, CHKpaINeHus U MPEIPATKH.
(4) Undopmanuara no an. 1 ce akTyannsupa B 7-AHEBEPH CPOK OT HACTHIIBAHETO HA NPOMSAHA B
00CTOSATENCTBATA.
(5) B cnyyaumTte, xorato muopMmanuiTa BKIIOYBA COOCTBEHM MMEHA, reorpa)cki HAHMEHOBAHMSA,
KaKTO M JpYTHM OBITapCKu HAMMEHOBAHHMS, KOHTO Ce M3IHCBAT HA JATHHHIA, AqMEHHCTPATHBHAAT
OpraH OCHIYpSBA TAXHOTO CBOTBETCTBHE C TMpaBHIaTa, YTBBPACHH CHOpeX JeiicTBaImoTo
3aKOHOJIATEJICTBO.
Y. 20. Unpopmarmara, Bepxy ykasarenaute Tabem B I{AO 1 apyruTe NOMeIeHHAs, OIpeAe/ICHH 3a
aIMHHHCTPATHBHO OOCITYKBAHE, H BBPXY OTIMYHTENHHTE 3HALM Ha CIIYKHTEINTE ce IIPEACTAB KaKTO
Ha OBITapcKy, Taka W Ha aHIIHICKA e3HK.
Yn. 21. (1) Ilo oTrHOmEeHWe Ha NPeNOCTABAHATE AJMHHHCTPATABHH YCIYTH, OOINMHATA 1IOCOYBA B
uHGOpPMAIEATA H Bb3MOXKHOCTTA 3d M3BBPIIBAHE HA KAPTOBH ILIAIAHMS,
(2) IloTpebuTemiTe Ha aAMMHHCTPATHBHH YCIYIH c€ MHGOPMUPAT H ¢ IOCTaBIHE Ha ITOIAXOISLIINA
CBHOOIICHUS M YKA3aTelHH Tale)n Ha ONPeIeICHHTE 33 TOBa MECTa, KAKTO M Ha MATEPHET CTPaHKIA HA
o0OmmHara.
Yn. 22. Opranmsanmsara o akTyalu3alMaTa ¥ NOArOTOBKATAa Ha HHGOPMALHATA € 33Jb/DKeHHe Ha
CITyXHTEATE OT CEOTBETHUTE CTPYKTYPHH 3B€HA, MPEIOCTABAINY YCAYTaTa ChriacyBaHa u ofo6peHa
0T CHOTBETHHTE PHKOBOJHTEIH.
Pazgen V
Ipapnia 3a M3M0I3BaHE HA JIOTOTO H CJI0raHA HA ILPKABHATA aAMARACTPAN}S

Yn. 23. CnyxmrennuTe Ha oOIMMMHCKATa aAMAHACTPANKA U3MOI3BAT repba W 3naMeTo Ha OOIIMHATa,
KAKTO M JIOTOTO H CJI0raHa Ha ChOTBETHATA aMHHHCTPAIHS [IPH:

1. OriuvMTenHHTE 3HAUH H/WIH MAaTEPHATHUTE HOCHTENH, CBBP3aHM C WACHTH(HKAIMA Ha
CIYXHTEIHUTE, KOHTO OCBINECTBABAT 3JMAHACTPATHBHO 00CIYKBaHE,
Yxazatennu Tabenu 3a BXOXOBE Ha CTPaJIMTE.
Heodunmanna KopecnOHAEHIMSA U IO3PABUTENHH aIPECH.
ITankwTe, pekIaMHATE N IPOTOKOJIHUTE MATEPHAIIH.
HHTrepHeT cTpaHMIiaTa HA OOMIHHATA.
KytanTe 32 MHeHHA B KOMEHTapH.
. Xaprara Ha KJIHeHTa.
H3roTeaHe Ha OTNHYATEIIHH 3HAIY, CBEP3aHH C H3TBIHEHHETO HA CIIYKeOHHUTE 32 ILIKCHAS HA
CIYXUTENWUTE B AMHUHHACTPAIHAATA.

® N o s W
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I'nasa Tpera
B3AVMMOJIEMCTBHE C HOTPEFHTEINTE, HENTPABUTEJICTBEHUTE
OPTAHU3AITAHA HA TPAXKJAHUTE H BUSHECA, TPAXKJTAHCKOTO OBIIECTBO,
OMBYIACMAHA H OBIIECTBEHHUTE ITOCPEJHHUHMU 110 ITIOBOA HA
AIMHUHHUCTPATHBHOTO OBCJIYKBAHE
Paznen I
Yopasienne Ha KA9ECTBOTO
Yn. 24. (1) O6munara;
1. cp3maBa BE3MOKHOCT 33 0OpaTHa Bpb3Ka OT IOTPEOUTENHTE Upe3 M3MONI3BaHe U IPHJIaraHe Ha
METOIH 3a 00paTHa BPB3Ka;
2. IepHOIUYHO:
® Wp3CICABAa M aHATM3HPA Pe3yITaTHTe OT 0OpaTHaTa BpB3Ka OT NOTPeOUTEIUTE;
¢ yIOpaBiIdBa YJOBACTBOPEHOCTTA HA MOTPEOUTENNTE OT KaYeCTBOTO Ha AAMUHHUCTPATHBHOTO
obcmyxBaHe.
(2) Obpataara BpB3Ka C€ OCBHINECTBABA Ype3 3aIbIDKUTENHOTO H3NOM3BaHE W NPHIAT2HE HA CIEIHHUTE
METOH:
1. u3BBpIIBaHE Ha aHKETHH IPOYIBAHUSA;
2. mpoBexJaaHe Ha KOHCYJTalWH ChC CIYKUTENTE;
3. H3BBpIIBaHE Ha HaOMOZEeHHA Mo MeTojia "TaeH KIHeHT';
4. aHaM3 Ha CHTHAJM, IPEIIOKEHH, KaN0H 1 IOXBAIH;
5. aHaIM3 HA MEMWAHM ITyOIMKANHH;
(3) Ilo mpenenka Ha pBKOBOACTBOTO Ha OOIMMHATA, 0OpaTHATA BpHL3Ka MOXe Aa Oble OChIIECTBEHA H
Ype3 CIETHUTE METOIU:
1. mpoBexiaHe Ha KOHCYITAIWHU ChC 3aUHTEPECOBAHU CTPAHH;
2. nmpoBexaHe Ha COIMONOTNYECKH POYIBaHUS;
3. ocurypssaHe Ha IIOCTOsIHHA TelnedOHHA NMENAA 3a Bpb3Ka ¢ HoTpebHTemMTe B paboTHO BpeMe
4ype3 "ropen Tenegor";
4. ocurypaBaHe Ha IPHEMHO BpEME 3a IPaXKIaHH H OpraHK3alliwy;
5. ananu3 Ha BTOpHYEHA MH(OpMAIMA.
Paspen 11
Bunoge cpeacTBa 3a ochbmecTBABaHE HA 00PATHA BPB3IKA
Y. 26. HacTommusaT pasaen ypekaaT BHJIOBETE CPECTBA M METOIH 3a OCHIECTBSBAHE Ha oOpaTHA
BPB3Ka, IPHEMAHETO, PETHCTPHPAHETO, pasNIpeIe/IMHETO ¥ Pa3IIEkKTaHETO HA MOMYICHATA IHCMEHA H
ycria nHbOpManms, cucTeMaTa 3a YBEIOMSBaHE Ha NOTPEOHTENHTEe, HeNPABHTEICTBEHHTE
OpraHM3allAM Ha rpaXJaHuTe, 6usHeca H 0OIMEeCTBEHOCTTA 3a IPEMIPHETHTE AEHCTBHA B PE3yIITaT HA
NoJIy4eHaTa, AaHANM3KPAHA M KOHCYITHPaHa HHGOPMaNKs OT OChINIECTBEHAaTa 0OpaTHa BPBh3Ka.
Y. 27. IlpemMer Ha ofpaTHara Bpb3Ka € BcAKa AEHHOCT Ha aJMHMHHCTpanwaTa Ha o0MIMHATA IO
H3BBLPINBAHE Ha AIMWAMCTPATHBHH YCIYTH, 3a4BEHH HIH INON3BaHM OT BCEKH TPAXIAHMH H
OpraHH3alis, AaBalla BE3MOXKHOCT Ja ¢e ChCTABM MHEHHE OTHOCHO JAeHHOCTTAa W KaueCTBOTO HA
aIMHHACTPATMBHOTO OOCHIYXBaHE M KOMIETEHTHOCTTA HA JBDXKABHATE CIYKHTETH H JIALATA,
paboTen 110 TPYAOBO NPaBOOTHOINEHHE B ATMMHHCTPALAATA.
Y. 28. lenuTe Ha ochImecTBABaHE Ha 00paTHA BpB3Ka ¢ MOTpeOHTEINTe HA aIMAHACTPaTHRHH YCIYIH
B oOImuHATa ca MpeANpHEMaHe Ha AeicTBHA 3a OTCTpaHABaHE Ha NPOSBH HA JIOIIO aMHHHCTPHpPAHE,
HaMaJiBaHe cIaboCTHTe B OpraHM3allMsATa Ha aJMMHHCTPATABHOTO oOCIyXBaHe, mogoOpsABaHe Ha
paboraTa Ha aAMMHHMCTpallMATa ¥ HM3rpax/aHe Ha e(eKTHRHA KOMYHHKAUMOHHA BPBH3KA H OTKPHT
IUANIOT MEXAY NOTpeOUTENNTE U aMEHHCTPALIHATA.
Pn. 29. Cpencreara 3a oOpaTHa BpB3Ka ¢ HOTpeOHTeMTe ca Ype3 NyOnuKyBaHe Ha HHQOpMALMA Ha
HHTEPHET cTpaHmIiaTa Ha ObumHara niK ceodmasane B Apyra dopMa (aHKETHH KapTH, GopMyIap 3a
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NOJABaHE Ha CHTHATH, GpomypH, uH(popManmoHHO Tabmo, NyGNUKAMA B CpejCTBAaTAa 3a MacOBO
OCBEIOMABAHE U Ap.).
Y. 30. Moctenst g0 mHGOpManmsaTa 32 OCHINECTBABAHE HA 0GpaTHA BPH3Ka H M3NOI3BAHETO HA
pasIAYHUTE BHJIOBE CPEACTBA 3a 0OpaTHa Bpb3Ka e Oe3nnared.
Y. 31. (1) Obmueara ch3AaBa M NPENOCTaBd MHGOPMANHS 33 H3MOA3BAHHTE HAYHHH 3a 0OpaTHA
BpB3Ka OT [IOTpeORTENHTE,
(2) Obpatnara Bpb3Ka Ce OCHIIECTBSABA Upe3 CHOMpPane H aHATM3 Ha IPEI0KEHHNT, CATHAIIH, TOXBAH,
OIIITAKBAHMA H JIp.
(3) Cpencrara 3a ochlecTBABAHE Ha 00paTHA BPB3KA A aHKETH, KyTHH 332 MHEHHS W KOMEHTApH,
ch3faneHara U 00sBeHa nponeAypa 3a paboTa ¢ MPeJUIOKEHKA U CHTHATH, TeNe()OHH, HATEPHET, U Jp.
(4) Cpeactara 3a ocpllecTBSBaHE Ha oOpaTHa Bpb3ka Ce W3NMON3BAT H 34 HM3MEPBAaHE Ha
YAOBIICTBOPEHOCTTA HA IOTPEOUTENHTE OT NPEIOCTABIHHTE aAMHHACTPATHBHM YCIYTH.
(5) IIpoyuBaneTo U M3MEPBAHETO HA YAOBIETBOPSHOCTTA Ha IOTPEOUTENMTE CE M3BBPINBA HAli-MAIKO
BEIHBX TOHIIHO,
(6) B pesyutar Ha monyyeHaTa, aHaTM3APaHATA M KOHCY/ITHpaHaTa MH(GOpMAHs oT o6paTHaTa BPE3Ka
H OT H3MEPBAaHETO HAa YJAOBIECTBOPEHOCTTa C¢ MNpeAmpHeMar AcHcTBHA 3a momobpssadHe Ha
aAMHHHCTPAaTHBHOTO 00CIYKBaHE.
(7) ObimHata HoTHpXka MOCTOSHEH OTKPHUT TMANOr ¢ OTpeGHTeNMTe Ha aAMMHHCTPATHBHN YCIYTH,
¢ HENPaBHTENCTBEHN OPraHU3allHA Ha IpaXiaHuTe 1 OHU3Heca U ¢ FPaXJaHCKOTO 06INECTBO, B KOHTO
CE B3EMAT IIPe/IBU] CTZHOBHUINATA OTHOCHO HOBOBBBEACHMATA M CIAabOCTHTE B OpraHM3alldaTa Ha
aIMUHUCTPATHBHOTO 00CIYKBaHE, KAKTO H NIPEJUIOKEHAITA 38 HON06PABAHETO My.
Ya. 32. ObmmHaTa npenoctaBs Ha IPAXIAHATE M OpraHM3AlAHTE CICOHHTE BHIOBE CpeJicTBa 3a
o0paTHa BpB3Ka:
1. Berpemmu cpenctsa 3a 00paTHa BpB3Ka:

o llomeHcka KyTHA 3a II0flaBaHe HAa MHCHHS H KOMEHTApH, INPEIJIONEHHMS, IOJIE3Ha

uHbOpMaNKs, OINIaKBAHKS, IOXBAM, Haxoaam ce 1TAO.

¢ AmnxeTHa KapTa 3a oOparHa Bpb3Ka, KoATo ce Hamupa B [JAO.

¢ [IpuemHo BpeMe Ha KMeTa Ha o6IHHATA — BCEKH 4eTBBPTEK 0T 10.00 1. 10 12.00 4.

e AHamu3 Ha BTopHYHa WH$popMaIus.

e IIpoBexnane Ha KOHCYJITALME ChC CIYXKHTEINTE W 3aMHTEPECOBAHMTE CTPAHH.

o IlybmraHu o6CHKIAHAA H AUCKYCHE IO PA3/INYHA TEMH U IPOOICMH.
2. Bvaumwm cpencrsa 3a o6paTHa BpB3Ka:

e (dopma 3a nojiaBaHe Ha CUTHAIH W/WITH HEPEAHOCTH B MHTEPHET CTPAHMIIATA HA OOLIMHATA B
cexiud ,,JIpenopeku u curaana” Ha aapec: https:/byala.bg/bg/kontakti
Enextporna noma: byala.rs@bvala.bg
Tenedon: 0817/72020
Crpannua Ha oOIMHATA B COIUATHHTE MPEIKH.
HMapspoiane Ha HaOMOASHME 110 METOAA ,,TACH KJIHEHT .
3. Orudrane, aHanu3 H NoAoOpeRNe HAa AAMIUHUCTPATHBHKTE JCHHOCTHTE.
4. TIpoBexknmane Ha COMUOIOTHYECKH MPOYYBAHUA.
o IloHe BemHBX roguImHO OOIMAACKATA AJMHHUCTPANHS H3TOTBS AHAMM3 M 060GmeHWe Ha
AHKCTHH KapTH 33 YAOBIETBOPEHOCTTaA HA IOTPEOUTENHTE OT aIMMEICTPATHBHO OOCITYKBaHE.
¢ AnHanw3 ce H3BBPIIBA ¥ HA CHTHAJIM, MIPEIOKEHHS, KATOU ¥ [TOXBAJIH.
e Ananu3 Ha MeaHHHM TyONMUKaANKH.
* VBepoMsBaHE Ha NOTPeGUTENHTE, HENMPABHTENCTBEHHTE OPraHH3allAM HA TPAKIAHATE M
OusHeca, ¥ OGINECTBEHOCTTA 38 NPE/IIPHETHTE ASHCTBHS W 33 PE3YATATHTE OT TAX OTHOCHO
CBCTOSHMETO H NOAOOPSIBAHETO HAa aIMEHACTPATHBHOTO 0OCIyKBaHe.,
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Yn. 33. (1) Brrpenmnnte cpenctra - [lomeHckaTa KyTas, KakTo H AHKETHATA KapTa ca JOCTBIIHH 32
rpaxjanuTe H oprauusanuute B LIAO, o6o3naden c ykasarennn Tabeny Ha 6bArapcku e3uK.
(2) MocTen®sT 0 BHTPEmHHTE CpefcTBA 3a OOpaTHA BPB3Ka 38 TPAXIAHHTE H OPTAHH3ALMHTE €
OCHT'YpeH B paMKHUTE Ha paboTHOTO BpeMe 3a paboTa ¢ noTpeburenute Ha ofmuHata B [JAO.
Y. 34. BrunmuTe cpencTsa 3a 06paTHa Bph3Ka - B MHTEPHET CTpaHMIATa Ha OGIMHATA ce MOJUTBPIKA
»OIUIaKBaHKsI, CATHAIM BIH Jpyra HHGOpMAanua!”, KbAETO ce HAMHPAT M [JAHHH 38 KOHTAKTHTE C
obIuHATa - eNEKTPOHHA Noma, TenedoH, agpec # GopMa Ha ,, AHKETHa KapTa” B »ATMHHACTPATHBHH
yenyru”
Y, 35. OryuTaneTo, aHATIM3BT HA NOTy9eHATa HHPOPMAIMATA U YBEJOMABAHETO HA notTpeOHTEINTE,
HENPAaBATENCTBEHATE OPraHK3alliH Ha IpaXJaHHuTe, OH3Heca B OOIIECTBEHOCTTA C€ OCHINECTBIEA OT
PBKOBOHTENINTE H2 CHOTBETHUTE 3B€HA {OTAENH/ TUPCKITHH)
Pazgen 111
PerncTpupane Ha noiydenata uadopmanus. Opragy Ha KOHTPOJ 110 PEAOCTABEHATA
nrgopManus
9. 36. (1) ITucmenara undopMalys, MPeFOCTABEHA Ype3 BHTPENIHNTE ¥ BHHIIHATE cpeacTea 3a
obpaTHa Bpe3ka — PopMa 3a TOjaBaHE HA CHIHANH, €ICKTPOHHA NOIIA H TOpEl TenedoH ce
peructpupar B AUC ma O6munara.
(2) YcrHara uHGOpMalms, IIPeOCTaBeHa Upe3 BBHHIIHOTO CPEACTBO 32 00paTHa BpH3Ka - TeneoH
wm Ha MacTo B LIAQ ce nonwisa B mpoTokoll, Ha ocHoBaHue 4. 29, an. 5 ot AIIK, koeto ce
peructpupa B AUC.
(3 Ilpennoxenudra M CHrHamMTe, MOJAZCHM 10 KMETa Ha OOIMHATA, CE PASTIEKAAT NIO pefa
AMMHHCTPaTHBHONIPOLECYAIHHS KOJEKC.
. 37. (1) KonTpoxn o npeocTaBenaTa 4pes IOIGHCKATa KyTHS H AHKETHH KapTH HHMOpMALs ce
OchbmecTBABA OT ciuyxuren Ha I[AO, xo#fiTo mpepaea modydeHaTa nHCMeHa HHGOpPMAnHA 32
PErucTpUpaHe B IENOBOAHATA cucTeMa Ha OOIMUHaTa.
(2) Kontporet BKIIOYBa MpoBEpKa Ha ChABPXKankeTo Ha [lomenckaTa KyTus, periies 3a NoCThIORIA
unopmaiid 1 cpOHpaHe Ha OMBIHEHNTE AHKETHH KAPTH.
Y. 38. (1) KonTpon no npeaocrapeHara gpe3 BLHIIHA GOpMa 3a I0/]aBaHE HA CHIHATH H thopma Ha
~AHKSTHA KapTa” B pasfen ,AIMHHHCTPaTHBHH YCIYTH“, €JEKTPOHHA noma MHPOpPMALHS ce
OCBIIECTBABA OT JAETIOBOAUTEILA, KOHTO IPOBEpsiBaA IOCTHIIIATA HHGOPMALIHs | 1 peracTpupa B AHIC.
(2) KomrtpomsT BKmMO4YBa CBHOMpaHETO Ha IOCTBOWIATA HHGMOPMAN|s, IIPELOCTABEHA qpe3
eNeKTPOHHATE (OPMYIIAPH M eIEKTPOHHA IIOINIA, H PANEUYATBAHETO M HA XapTHEH HOCHTEI.
Ha. 39. (1) KorTpon mo mAdopManus, npeocTaBeHa upes ropein TeledoR ce OCHIIECTBIRA OT
AEIOBONNTEIA H OT AEXKYpeH B 00pHaTa, KoHTO 3amMcBa mH(OpMannsTa B IPOTOKON CHITIACHO I,
29, an. 5 ot AIIK # ro npeaasa 3a peructpupane B AHC,
(2) KonTpomsT BKIO4YBa HONBIBAHETO HA MPOTOKON, B KOHTO € 3amucaHa OCHOBHATA vHbOpMAanEs,
BapUaHTH Ha BPB3KA 3a OOpaTeH KOHTAakKT, OT KOA L@JNeBa IPyIa HOTPeCUTENH € HONYUeHO
obakaHeTo, KaKTo H IpelapaHe Ha NPOTOKONA 33 PETACTPEPANETO Ha MH(OpMAIHITA.
Pazpen IV
Cpox Ha xouTpo. Cpok HA perncTpHpane Ha HRGoOpManAITA
Yn. 40. (1) [lnenoBomurensT NpoBepsBa CHALDKAHMETO HA NOMEHCKATA KYTHA H cpbmupa
CHABPKAHUETO B HES IEPHONUYHO.
(2) Crysurenst cs6upa HoBaTa HH()OpMAaIs, IpeAOCcTaBena upes ,,PopMa 3a [oaBaHe HA CATHATH”
H (opMaTa Ha ,AHKETHa KapTa” B pasien ,,AIMMHHCTPATHBHE YCIYTH”, €JIeKTPOHHA IOMA
NIEPHOAVMYHO, HO HE IO-MANIKO OT BEJHBX CEAMHUHO.
(3) MlenoBopyTens perucTpypa H 3allHCBA B IPOTOKONA HH(OPMALMATA, TIOMyYeHa dpes ropentus
TeJe(oH B JICHS Ha 00aXJaHeTo.
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Ya. 41. Uagopmaimsta, nonydeHa upes pasiIMIHATE KOMYHMKALHOHHHM KaHAIH CE PErMCTPHpa B
ANC na obmuHaTa BaHara ciux o6paboTkaTa HM.
Paznea V
PasnpegensiHe Ha perHCTPHPAHATA HHPOPMALIHS
Yn. 41. (1) B nens na perucTpHpaHe, HOKYMEHTET, ChABDKALl MHOOPMAIHATA, IOIy4YeHa dpe3
pasIMYHATE KOMYHHKAI[MOHHY KaHAJH C€ HACOYBA KbM KMETa Ha 00ImMMHATA HIM HA YIIBJIHOMOIIEHO
OT HEro JHIeE.
(2) KMeThT/ yIrBIHOMOINEHOTO JHIE C Pe30TIOLHS HACOYBA IOKYMEHTA KbM KOMIICTEHTHHS HAYATHHK
OTJied UK JUPESKTOP Ha JUPEKIHA OT aAMUHHCTPALMATA Ha OOIMHHATA, B 3aBHCHMOCT OT TEMATHYHATA
HacO4eHOCT H (GyHKIMHTE HA CHOTBETHHA OTAE] MM Jupekims. Pe3oimonmara chAbLpXa yKa3aHHS,
JlaTa ¥ MOANHMC.
Pazgen VI
Ananns Ha undopmManAnTa

Y. 42, Cnep nonyuasane Ha JOKyMEHTA, CHOTBETHUAT HAYANHUK OTAEN HITH JUPEKTOD Ha JUPEKIHS
C pPe30MouHs BB3lIara Ha ONpEReNeH CIYXHTe]I H3BBPIIBAHETO HAa aHamH3 H ofoblmaBaHe Ha
HHGOPMALMATA IO CICIHUTE MOKA3ATENH:

1. BHABT cpeACTBO 3a 06paTHA BPB3Ka, YPE3 KOETO € MOIyIeHa HHBOPMAIHATS;

2, uenepara rpyna oT OTpeOHTENH, KbM KOATO MPUHAIEXKH aBTOPa Ha MHGOPMAIHITA;

3. ocHOBHaTa TeMa B HHOpMAaIHATA;

4. Apyru nokasaTelH, HeoOXomuMu 3a eeKTHBHOTO aHANM3HpaHe HAa HHOPMAIHATA.
Yn. 43. (1) Ha Bcexu 6 (mect) Mecena, HaYaIHANMTE HA OTACIHM H AHUPEKTOPHTE Ha JUPCKIHH
IPEACTaBAT Ype3 CeKpeTaps Ha KMeTa Ha oOmuHaTa o6o0IneHa aHANMTHYHA COpaBKa 3a
HH(OpManuATa, HOTyJeHa Ipe3 CPeICTBATa 38 OCHIIECTBABAHE Ha 00paTHa BPh3Ka ¢ IOTPEOHTETHTE.
(2) Copapkara 3aJBIKHTENHO CHABPKA WHANBHIyaIW3HpaHE HA IEN€BATa Ipyma IoTpeburen,
uAeHTH(QUIHpane Ha TPoGIEMHN 30HH (aHANHA3 33 CHIECTBYBALIOTO MOJIOKEHHE, XapaKTEPHCTAKA
Ha CBIUCCTBYBAIIATE NpOoOIEMH, PeINeHUs 38 TAXHOTO OTCTPaHABAHE), KAKTO ¥ ZPYIH MOXXOMAIH
CTATHCTHYCCKH JAHHU.
Y. 44, [launute oT 0600IMeHaTa aHATATHYHA CIIPaBKa, OT KOMTO MOTAT Ja C& HAIPaBaT H3BOIH 32
npodecronanHara KBanupUKalyd H KaUYeCTBOTO Ha M3NBIHEHHETO HA IPEKHTE 3aibiDKECHHMS Ha
CIIy(MTe/IMTE OT aAMUHUCTPAIINATA Ha OOIMHATA Ca 3aIb/DKHTENCH €IEMEHT OT YCIOBHATA B PEXBT
33 OLCHABAHE HA CHINUTE TE3H CIIYXKHTEIIH.
Y. 45. ObobmieHNTe aHATMMTHYIHY CIPABKH CE W3NOJ3BAT 32 IIEPHOAMIHO, HO He NIO-MAIKO OT BEIHEX
FOJJUITHO, H3MEPBAHE U YNIPABJICHWE Ha YAOBICTBOPEHOCTTA HA IOTPEOHTENNATE OT NPEHAOCTABSIHHTE
aJMHHUCTPATHBHH YCIYTH.

Pazaen VII
Obcnxnane H KOHCYITHPaHe ¢ HEMPABHTE/ICTBEHATE OPTraHW3AIMHE HA FPAXJAHHTe H GH3Heca
H ¢ OPeCTABATENHTE HA MPAKIAHCKOTO 00mecTBO

Y. 46. IlepuoanyHuTe aHAMH3H, Ce IPELOCTABAT Ha KMETa Ha 00IMMHATA.
Ya. 47. (1) Ilonyuenara v aHanu3upaHaTa HHGOpPMAmAS OT o6paTHAaTA BPB3Ka M PE3YNTATHTE OT
U3MEPBAHETO Ha YAOBICTROPEHOCTTA HA MOTpeOUTENHTE ce 00CHKAAT ¥ KOHCYJITHPAT IIPH TIOMCKBAHE
C HENpaBUTEJICTBEHHTC OpraHU3allHd Ha TIpaxiaHHTe, OuW3HECa H C MNPEACTABHUTEIMTE HA
rpaXXJaHCKOTO 00INeCTBO,
(2) YBenomaABaHETO Ha IIENEBHTE IPYIH MOXE Ja C€ H3BBPIIBA U 4PE3 TOMNIIHAN JOKIAN CHITIACHO
Hapenbara 3a anMuEECTpaTHBHO 0GCITYXBaHE.
Y. 48. (1) B pesynraT Ha nonydeHaTa, aHAIM3HPAaHA M KOHCY/ITHPAHA MHMOPMALMSA OT BCHYKH
KaHall¥ OT OCBIIECTBEHATa 00paTHa Bph3Ka, OOIMMHATA IpeAnpHeMa JeifcTBus 3a mogobpasane Ha
aIMHHHACTPaTUBHOTO 0OCIyXBaHE,
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(2) 3a m3rpaxkane Ha JoBepHE MEXY MOTpeCHTENNTe U OGIIMAATA OrIacABa MyGIMIHO ASHCTBUATA,
KOMTO Ca IIPEJNPHETH B OTTOBOP HA [IOTYUCHHTE NPEATTONKEHHS.
Y. 49. KoMyHHKaUMOHHMTE KaHAIH 32 06GpaTHA BPB3Ka Ce ONOBECTABAT U AKTYATM3HPAT ICPHOANIHO
Ha uH(popMaHoHHATe TabAa, B XapTaTa Ha KJIHMEHTA, B MHTEPHET CTPaHMIATa Ha OOIIAHATA, KAKTO H
IO ApYT NOAXONAIN HAYMH,
. 50. (1) O6mmTte ¥ cOGCTBEHH CTaHAAPTH Ha AfMHHHCTPAUMATA, HAYMHATE 33 [IONYJaBaHE HA
obparHa Bpb3Ka OT NOTpeOuTENATE, NpaBaTa Ha MOTPeCUTENMTE H OPraHU3aALTA HA paboTaTa che
CHUTHATH, NPEJIOKEHNs. M XKalnbn BhB BpE3Ka C aJIMHHHCTPATHBHOTO OBCIYKBAaHE ce ONMpEICIsT B
XapTaTa Ha KIIHEHTA.
(2) Xaprara Ha xnueHTa Ce MyONUKyBa Ha MHTEPHET CTPAHKIIATA Ha 0OLMHATA, B GPOMIYpH M APYTH
NIEYaTHU MaTephaly M C¢e IOCTaBd Ha JOCTBIIHO M BHIHO MSCTO B CIyXeOHHTE IIOMEINCHAS Ha
aIMHHUCTPAIHSITA,
Yn. 51. Beska roamsa mo 1 ampun oflmMHaTa M3roTBS TONMINEH HOKNAZ 32 OLEHKA HA
yZAOBIETBOPEHOCTTA Ha NOTPEOUTENHTE 32 IPEAXOAHATA KAlleHAapHa FOHHA, KOHTO ce MyGmmKyBa Ha
HHTEPHET CTPaHULATA.
Ya. 52. IIpu M3nbAHEHNE Ha 3a0B/DKEHAATA CH IO TO3H pasfiel] CIyXKHTEIHTE Ha oONMIMHATA CIA3BAT
HM3UCKBAHHATA KbM MPHIAraHeTO Ha MeTOAUTe 3a oOpaTHa Bph3Ka H KM M3rOTBSHE HAa TOAHINEH
AOKIIa]] 32 OLICHKA Ha YIOBJIETBOPEHOCTTAa Ha IOTPEOHTEHTE.
I'naBa 9eTBBpTA
KOOPIUHAITAA, KOHTPO.JI U CAHKIITHHA BbB BPh3KA
C AIMUHUCTPATUBHOTO OBCIYKBAHE
Pazgen 1
Opraamnzaumus 1 KOHTPOJI NPH NPEAOCTABAHETO HA AMHRMCTPATHEHHE yCIyTH

Y. 53. KonTtponHara AeHOCT BEB Bph3Ka ¢ IPEAOCTABSHETO HA AIMUHECTPATHBHH YCIyTH 06XBamma
M3BEPIIBAHCTO HA NPOBEPKH 32 TOYHOTO CHa3BaHE Ha ONpeElelIeHUTE CPOKOBE M KadeCTBOTO HA
NPENOCTABIHUTE YCIIYTH.
Y. 54. (1) deitnoctTa 10 KOHTPOII C€ OCHUICCTBABA HA CIICAHATE HUBA!

1. Kwmer;

2. 3aMECTHHK-KMET;

3. Cekperap na O0muHaTa;

4. PukoBoauTENH HA 3BEHA,
(2) KoHTpoa MoXe A2 ce OCHIIECTBABA H OT CTpaHa Ha IIOTPEOHTENINTE HA AAMUHACTPATHBHY YCIIYTH
qpe3 H3BBPINBAHETC Ha CHpPABKM 3a JBIXXCHHCTO Ha IPCNHCKATE B WHTEPHET CTPAHMIATA HA
Obmmuaara wm muuao B 1JAO, kakTo M upes nozaBaHe Ha Xauba OTHOCHO KAayeCcTBOTO HA
H3BBPHIBAHATE AIMUHHCTPATHBHE YCIYTH.

Paznen I1
CnasBaHe Ha CPOKOBETe

Ya. 55. (1) Cpoxkosete 3a npeocTaBAHE Ha CHOTBETHATA aAMHHHCTPATABHA YCHYTA CE OIIPEACIA B
caMHA JOKYMEHT, Ype3 PE30IONHS MM IO CHIaTa Ha HOPMATHBEH akKT.
(2) Korato ¢ HOpMaTMBCH aKT WIH C DPE3ONIONNS HE € ONpeleleH CPOK 3a H3IBJIHEHWE,
aIMHHHCTpATHBHATA YCJIYIa ¢€ H3BbPIIBA B 7-AHEBEH CPOK OT JaTaTa Ha HEHHOTO Bh3NIaraHe.
(3) CpokoBete 3a NPeROCTaBSHETO Ha aJMUHHMCTP2RTHBHH YCIYTH C€ ONPEAENAT M H3YHCIINBAT
Cb00pasHO AJIMUHUCTPATMBHOIIPOLIECYATHHs. KOJEKC, OCBEH aKO B JAPYI HOPMAaTHBEH akKT HE €
YCTaHOBEH pa3IM4eH CPOK.
(4) Ilpu Bn3HMKBaHe Ha OOCKTMBHM OGCTOATENCTBA, BH3NPENATCTBAINA IMPEJOCTABAHETO Ha
anMMHHCTPAaTUBHATA YCIyra B CPOK, KOraTo TOH HE € HOPMaTHBHO OIpeJelieH, PE30IHPAITHAT MOXe
Ja ro yas/DKH, KaTo ToBa ce oTpassasa B AUC.

Bvmpewnu npasuna 3a admunucmpamuero obcaymearne e O6uuna bana, obaacm Pyce ‘
07 theapyapu 2020 e. g



11

Yn. 56. Becuuku naeiiHocTH mO JOKyMEHTHpaHe Ha MaTepHaliiTe, OT TAXHATA PETHCTpALHs [0
apXHBHPAaHETO MM, C€ M3BBPIIBAT CHIVIACHO HACTOALIUTS MPaBHia, ¥YCTPOWCTBEHHA IPAaBHIHHK Ha
oOIMHCKaTa aAMHHHCTpallds H BhTpenmmre npaBHia 3a YYPEKACHCKHS apXuB M BhTpelmIHHTE
IIpaBrJia 3a 060pOTa Ha eNeKTPOHHH JOKYMEHTH M JOKYMEHTH Ha XapTHEH HOCHTE]L.

INPEXOAHH A 3AKTIOYUTEJIHU PA3IIOPENABH

§1. Aomunucmpamusuo obcayoceane e BesKa NEHHOCT IT0 U3BEPIIBAHE Ha AIMUHHCTPATABHHE YCIYTH
OT CTPYKTYpPHTE Ha aqMAHACTpanuaTa Ha O0muHa bana.

§2.Komnnexcno  aomunucmpamueno  obciyxwceawe e TOBa  OOCHYXKBaHE, TP  KOETO
aIMUHHCTpaTHBHATa yclIyra ce IIPEeJOCTaBs OT 3BeHaTa Ha o0muHaTa, Oe3 g2 € HeoOXOoIMMO
3aIBUTENAT Aa IPeROCTaRs HE(POPMANHs HITH OKA3aTEJICTBEHH CPEACTRA, 34 KOMTO Ca HAIMIE JaHHH,
cEOMpaHy HIM Ch3JaBaHH OT H3BBHPIIBAIMSA aAMHHHCTPATHBHATA YCIyra IMLPBUYEH aAMHHHCTPATOD
Ha JIaHHH, HE3aBHCHMO JAIIH TE3H JaHHH ce ChABLPXKAT B €MeKTPOHHA (POpMa HIIH HA XapTHEH HOCHTE]L.
§3. Aomunucmpamusna ycryza e:

1. H3nasane Ha MAAMBHIyalHH aJMAHHCTPATHBHHM aKTOBE, C KOUTO CE YIOCTOBEpABAT (GAKTH ¢
IpaBHO 3Ha4YCHHE.

2. HWznasanero Ha HHAMBHAYalHA aJMAHHCTPATHRHH AKTOBE, C KOUTO ¢E IIPU3HABA WIH OTpHYA
CBINECTBYBAHETO HA NPAaBa MM 3abIDKEHNU.

3. VspepmBane Ha JpyTH aAMHHACTPATHBHY JEHCTBISA, KOUTO IPEICTABIABAT 3aKOHEH HHTEPEC
3a GU3HYECKO FIIH IOPHANIECKO JIATE.

4. Koncynranurre, npe/CcTaBisBaIlA 3aKOHEH MHTEpEC 33 (PH3MYECKO HIIH IOPHIMYECKO JIHIE
OTHOCHO afMHHHCTPaTHBHOIIPABEH peXXAM, KOHTO Ce IABAT 110 CHNAaTa Ha HOPMATHBEH aKT HIIH
KOHMTO €4 CBBP3aHM C M3[aBaHe Ha aJMMHHCTPATHBEH aKT WM C H3BBPIIBAHE HA Apyra
aJMAHUCTPATHBHA YCIIYTA.

5. Excneprusute, IIpeAcTaBIABAINU 3aKOHEH HMHTEpeC 3a (PH3NYECKO WIH IOPHAMYECKO JIHIIE,
KOTaT0 HOPMATHBEH axKT MpeJBHKAa TAXHOTO HM3BLPUIBAHE KATO 3aJb/DKCHHS Ha
aMHHHCTpALMATA Ha IHpiKaBeH OpraH MM OT OBNACTEHA aJIMUHMCTPALMS.

§4. Enexmpouna aOmunucmpamuena yciyea e alMAHUCTPATHBHA YCIIyTa, IPEAOCTABAHA HA TPAKIAHA
H OpraHW3allMH, OT CHY)KHTENH Ha oOIMMHATa, KOATO MOXE Ja C€ 3asBd W/WIHM IPENOCTABH OT
pa3CcTOAHHME Upe3 U3MOJN3BAHETO Ha EICKTPOHHH CPEJCTBA.

§5. Ilompebumen ¢ BCEKM TpaXJAaHWH WIH OpPraHU3allAsg, KOUTO 3asBsiBa W/ HMIM IIOI3Ba
aMHHHACTPATHBHA YCIIyTa.

§ 6. Ilompebumen na cpedcmeo 3a 06pamua epv3xa e Besko GU3MIECKO HIH IOPHAMIECKO JIMIE, KOETO
IIOJI3Ba AHKETH, KyTHH 32 MHCHMA M KOMEHTapH, Ch3JiajeHaTa W oOfBeHa OT aAMHHHUCTpALHITA
npoueaypa 3a paboTa ¢ DpeANoXeHAS ¥ CHTHAIM, Tele(OHr, HHTCPHET, TUCKYCHH, COLHOIIOTHIECKH
IIPOYYBAHHAA H Ap.

§7. Cpedcmea 3a obpamna 6pb3xka ca BCAUKHA MHCTPYMEHTH, KOUTO aAMHHHCTPAITHATA HA CHOTBETHATA
o0mHa ch3/1aBa, 3a /Ia OCHIIECTBABA 00paTHA BPB3Ka C MOTPeOATENINTE Ha a]MAHUCTPATHBHH YCIIYTH.
§8. HacrosmuTe mpasuna ce yTBbpAIaBaT Ha OCHOBaHHE WI.5a, ai.]1 ot 3aKkoHa 3a aIMMHUCTPALHATA
¥ 4.1, an.2 or Hapenbata 3a agMHEMCTpaTMBHOTO 0OCHyXXBaHE H OTMEHAT AOCETa ACHCTBAIIMTE
BrTpemHu npasnia 3a aIMHHUCTPATHBHO OOCHyXBaHe.

§9. PrrkoBoauremuTe M choyxuTenuTe B OOHMIMHCKATA aJMHHHCTpALHA Ca JUILXKHH JId NO3HABAT
IpaBHNaTa M JAa Tm cna3sar, Hew3nbiHeHMETO MM € OCHOBaHHE 3a ThpCEHE Ha NUCIMILIHHAPHA
OTTOBOPHOCT 110 pena Ha Koaekca Ha TpyAa H 3aKoHa 3a ABPIKABHHS CITYXKHTE)I.

§10. KoHTposkT mo cha3sBaHe HA HACTOSINMTE BBHTPENIHM TpaBANA 3a OpraHM3alés Ha
agMUHECTpaTHBHOTO 00CaykBane B O0muHa bsna ce ockmectBaBa ot Cekpetaps Ha oOLIMHATA,
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